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Abstract :

This study aimed to evaluate the financial performance of Takaful
Insurance Company using the Balanced Scorecard (BSC) as a strategic tool.
The problem stems from over-reliance on traditional financial metrics, leading
to an incomplete evaluation. The study proposes the Balanced Scorecard as an
integrated solution that combines financial and non-financial dimensions
(customers, internal processes, learning and growth) to provide a
comprehensive assessment, considering application challenges and the
necessity of developing integrated evaluation models. The study seeks to
answer how the Balanced Scorecard contributes to the comprehensive
performance evaluation of Takaful Company, how it can be adapted for
Takaful insurance companies, the company's financial performance according
to the BSC dimensions, and recommendations for performance improvement.
The study assumes that the Balanced Scorecard contributes to the
comprehensive financial performance evaluation and aims to design a model
suitable for Takaful insurance characteristics, including specialized
dimensions such as Sharia compliance. The importance of the study lies in
bridging the research gap in Takaful insurance, supporting the industry, and
promoting social solidarity and the Islamic economy.

This study also concluded that its data is reliable and there is a strong
positive perception within Takaful Insurance Company towards implementing
the Balanced Scorecard as a strategic tool. The results showed a strong and
direct positive correlation between the application of the Balanced Scorecard
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and the improvement of the company's financial performance, as the BSC
significantly contributes to explaining changes in financial performance,
making it the primary and pivotal driver of this performance and not merely an
auxiliary factor.

Keywords: Balanced Scorecard (BSC); Financial Performance; Takaful
Insurance; Profitability; Sharia Compliance; Islamic Economy; Social
Solidarity; Strategic Performance Measurement
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Case Processing Summary

N %
Cases Valid 58 100.0
Excluded® 0 .0
Total 58 100.0

a. Listwise deletion based on all variables in the procedure.
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N of Items

2
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a Estimate Estimate a g e
652.46
1 0.960 | 0.921 0.920 0.24721 0.921 6 1 56 0.000 | 0.871
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((652.466) Lgiad cazly Cun ((ANOVA) cplill Julai & Lyl (F) dad DA (e JSS
alla Jlaat zigas of S5 Aol 038 L(Sig. = 0.000) Ao (s5ine vie Lolaa] Ay a5

g o e o Wi By

.(Durbin-Watson) alsll 1Al Ll ¥ HLEA) s a5 oz dsaill 3392 Cibiasad aua
Las (2.5 = 1.5) Lilas) Jsiiall Glaill z)la 2@ dad ay ¢(0.871) HLoa¥l ded cualy s
c el zasaill e saa) Jiey Lo say (adll dgan G Cange 13 b)) asa ) ey 8
(ANOVA) jaai¥) 7 3gall bl Jalad :lsald

Ayl 2 3 gal KN Lygiaall LAY JlaadV) Glus 3 (ANOVA) (plal) Jilas ansind)

G el B e IS aaliy (O)siall ¢13Y) A8l Jiiad) ysiall OIS 13 Lea SEU
(S 1Y) ol il Jealal
Y Jiieall aad) of ) sine st JlaadV) zisai i a LY 13 (Hp ) Apdaall 3 il
() i) 3 k) e U ey
o Lisine loja yudy Jiid) paxid) oF o) gsine Jlaai¥) zhgai 1o (Hy ) Al 4l

i) g igal Ayginal (ANOVA) cplil) Julad guilis 1(7) Jsia

Sum of
Model Squares df Mean Square F Sig.
1 Regression 39.875 1 39.875 652.466 .000°
Residual 3.422 56 .061
Total 43.297 57

a. Dependent Variable: Jwll_«laY)

b. Predictors: (Constant), ¢l sil)_ela¥) 4l

g asalll L0 Ayginall JLsaly (ANOVA) il Jilas

sl LK Agpinal) o aSall dauls diloas) 315 (ANOVA) cplall Julas axdid

z3saill Ay 8508 (ol agmg pae (i ) dApdall Al HLas) DA e @llig ¢ laaiy)
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(ol (e 3 gaill (S Al A i) e g3l S (Llad) 4 .(39.875) s (Squares
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(Coefficients) g igaill Aalea juudiy Jlaaiy) clalaa Julas (8) a8y Jgan

MODEL Unstandardized T Sig Correlation Collinearity
Coeffcients 9 Statistics
)
Q,
3 N
g @ ) oy
o w ° S e ) <
i 3 8 °o | 2| & 5 | 3
g g 2
1(CONSTAN -2.476 .243 -10.199 .000
m
o1y A8y 1.560 .061 960 25.543 .000 960 | .960 | .960 1.00 1.0
Qlsiall 0

A.Dependent Variable:( Il ¢1Y1)
Shiaeal) il 1 awdiy Jlaady) cdlalea Julas

Jalas ) Sl Adajall oda 3 4ty (JSS JlaaiV) zdsal Ayginas Basa e 2SHN 2ny
adasy g0l SN Ay sinag bads oladl agaat Caag (Coefficients) z3 gaill 4354l EDLlaall
(AW 1Y) il snd) e (oplsiall 613V dillay) Jiiall i)

(t-test) Y dygina .1

I "eplsall 1Y) Adlay il uiadly Galall Jlaai¥) Jalee of bl oy gkl

Sig. = ) A2 st (25.543) Lgunal (1) Lad) Lad carly G ¢ ja€ I Lolias)
Sbs aaiy @lld ld (o0 = 0.05) inall (g5ivsall G Ji; 1aa AN (s5iue o Lars .(0.000
cohiing omsn 5 s Il el e pjlyial o)a) Ay afand 30 ) o e Lakals
" A ine L il ¢y olal LS L dsa sl e A sl A5 die ADle 3y e s

sl Asleall JS 8 wld 2308 el 2S5 i ((Constant)
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e baas 1.560 laiay " I eV sgise 8 5005 Laliay o @i ¢ ojlia) oY) A8l
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A s Coat Al lasiy) hd Alibee Ao bua (Say cDlebaall 528 e 3Ll
s 5ill aadiud g
(colsiall o1 28y * 1.560 + 2.476- = Ll o1
:(Standardized Coefficient - Beta) 4 Laall Y 368 .3

Lall o3a i .(0.960) (Beta) "y Jalae dad cualy gilime IS SV 558 e oSS
e 5305 Leady sl aiall 8 asly gyl Calyadl laie 30l JS ol Tas daiiyl)
aShia A1) U Aty sl e sl sda aS5s bl il 8 gylee <alas) 0.960

osiall ¢ )aY) dslay
:(Collinearity Statistics) zigaill j)jiiu) (asb .4

izl (s Jalee 4 ialy L aaaial) Jadd) BaLa V) lydine (and ol ¢ andli o )alS
e @sing zisall (f Lays .(1.000) (Tolerance) eluall Jlxas 3ads (1.000) (VIF)
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Agna s OOl lpasy hatal 8 A8 ey
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